ASSESSMENT CENTER TERMS AND CONDITIONS

Last Updated 1/21/2011

You understand and agree that the services that Northwestern University — Department of
Medical Social Sciences (NU-MSS) provides to you through the Assessment Center websites
are subject to the following Terms and Conditions (TAC). NU-MSS reserves the right to
update the TAC at any time. Changes in the TAC will apply to new users and to new projects
created by existing users after these changes are posted. The most current version of the
TAC can be reviewed by clicking on the "Terms and Conditions" hypertext link located on
the Assessment Center Home page.

DESCRIPTION OF SERVICES.

Assessment Center provides you with access to a variety of resources, including survey
measures, study administration, data management, and storage of statistical analysis
results (collectively, the "Services"). The Services, including any updates, enhancements,
and/or new features are subject to the TAC, and your use of the Services constitutes
acceptance of all terms and conditions set forth in the TAC.

PRIVACY AND PROTECTION OF PERSONAL INFORMATION.

NU-MSS is committed to protecting your privacy. This NU-MSS Online Privacy Statement
applies to data collected by NU-MSS through the majority of its websites and services, as
well as its offline product support services.

Collection of Your Personal Information

At some NU-MSS sites, we ask you to provide personal information, such as your e-mail
address, name, home or work address or telephone humber. We may also collect
demographic information, such as your ZIP code, age, or gender.

In order to access some NU-MSS sites or services, you will be asked to sign in with a login
name and password, which we refer to as your credentials. By signing in on one NU-MSS
site or service, you may be automatically signed into other NU-MSS sites and services.

We may collect information about your visit, including the pages you view, the links you
click and other actions taken in connection with NU-MSS sites and services. Additionally, we
collect certain standard information that your browser sends to every website you visit, such
as your IP address, browser type and language, access times and referring Web site
addresses.

Use of Your Personal Information

NU-MSS collects and uses your personal information to operate and improve its sites and
deliver the services or carry out the transactions you have requested. These uses may
include providing you with more effective customer service; making the sites or services
easier to use by eliminating the need for you to repeatedly enter the same information; and
performing research and analysis aimed at improving our products, services and
technologies.



We also use your personal information to communicate with you. We may send certain
mandatory service communications such as welcome letters, information on technical
service issues, and security announcements.

Except as provided below, we will not disclose your personal information outside of NU-MSS
and its controlled subsidiaries and affiliates without your consent. Some NU-MSS sites allow
you to choose to share your personal information with select parties, including NU-MSS
research collaborators.

We occasionally contract with other companies or governmental institutions to provide
limited services on our behalf, such as providing customer support, conducting quality
assurance, or performing statistical analysis of our services. Those companies will be
permitted to obtain only the personal information they need to deliver the service. They are
required to maintain the confidentiality of the information and are prohibited from using it
for any other purpose.

We may access and/or disclose your personal information if we believe such action is
necessary to: (a) comply with the law or legal process; (b) protect and defend the rights or
property of NU-MSS (including the enforcement of our agreements); or (c) act in urgent
circumstances to protect the personal safety of users of NU-MSS services or members of the
public.

Accessing your Personal information

You may have the ability to view or edit your personal information online. In order to help
prevent your personal information from being viewed by others, you will be required to sign
in with your credentials (user ID and password). The appropriate method(s) for accessing
your personal information will depend on which sites or services you have used.

Security of Your Personal Information

NU-MSS is committed to protecting the security of your personal information. We use a
variety of security technologies and procedures to help protect your personal information
from unauthorized access, use, or disclosure. For example, we store the personal
information you provide on computer systems with limited access, which are located in
controlled facilities.

A password is used to help protect your accounts and personal information. It is your
responsibility to keep your password confidential. Do not share this information with
anyone. If you are sharing a computer with anyone you should always choose to log out
before leaving a site or service to protect access to your information from subsequent users.

NU-MSS websites may use "cookies" to enable you to sign in to our services and to help
personalize your online experience. A cookie is a small text file that is placed on your hard
disk by a Web page server. Cookies contain information that can later be read by a web
server in the domain that issued the cookie to you. Cookies cannot be used to run programs
or deliver viruses to your computer.

NU-MSS websites use cookies to store your preferences and other information on your
computer in order to save you time by eliminating the need to repeatedly enter the same



information and to help restart online assessments (e.g., in the case of a power failure or
loss of connection to the internet).

When you sign in to a site using your NU-MSS Assessment Center credentials, we store your
unique ID number, and the time you signed in, in an encrypted cookie on your hard disk.
This cookie allows you to move from page to page at the site without having to sign in again
on each page. When you sign out, these cookies are deleted from your computer.

Most Web browsers automatically accept cookies, but you can usually modify your browser
setting to decline cookies if you prefer. If you choose to decline cookies, you may not be
able to sign in or use other interactive features of NU-MSS sites and services that depend
on cookies.

Controlling “Spam” or Unsolicited E-mail

NU-MSS is concerned about controlling unsolicited commercial e-mail, or "spam." NU-MSS
will not sell, lease or rent its e-mail subscriber lists to third parties. While NU-MSS continues
to actively review and implement new technology, such as expanded filtering features, there
is no currently available technology that will totally prevent the sending and receiving of
unsolicited e-mail. Using junk e-mail tools and being cautious about the sharing of your e-
mail address while online will help reduce the amount of unsolicited e-mail you receive.

Enforcement of this Privacy Statement

If you have questions regarding this NU-MSS Online Privacy Statement, you should first
contact us by email at login.

Changes to this Privacy Statement

We will occasionally update this Privacy Statement to reflect changes in our services and
customer feedback. When we post changes to this Privacy Statement, we will revise the
"last updated" date at the top of this statement. If there are material changes to this
Privacy Statement or in how NU-MSS will use your personal information, we will notify you
either by prominently posting a notice of such changes prior to implementing the change or
by directly sending you a notification. We encourage you to periodically review this Privacy
Statement to be informed of any changes as to how NU-MSS is protecting your information.

NOTICE SPECIFIC TO ASSESSMENT CENTER SOFTWARE.

Any software that is made available online or to download from the Services ("Software") is
the copyrighted work of Northwestern University — Department of Medical Social Sciences
(NU-MSS). You understand and agree that all use of the Software is governed by the TAC
and that permission to use the Software is granted on a per-study basis.

The Software is made available solely for use by end users according to the TAC. Any
reproduction or redistribution of the Software not in accordance with the TAC is expressly
prohibited and may result in severe civil and criminal penalties under copyright law.
Violators will be prosecuted to the maximum extent possible.

WITHOUT LIMITING THE FOREGOING, COPYING OR REPRODUCTION OF THE SOFTWARE
FOR FURTHER REPRODUCTION OR REDISTRIBUTION IS EXPRESSLY PROHIBITED, UNLESS



SUCH REPRODUCTION OR REDISTRIBUTION IS EXPRESSLY PERMITTED BY THESE TERMS
AND CONDITIONS.

NU-MSS HEREBY DISCLAIMS ALL WARRANTIES AND CONDITIONS WITH REGARD TO THE
SOFTWARE, INCLUDING ALL WARRANTIES AND CONDITIONS OF MERCHANTABILITY,
WHETHER EXPRESS, IMPLIED OR STATUTORY, FITNESS FOR A PARTICULAR PURPOSE,
TITLE AND NON-INFRINGEMENT.

FOR YOUR CONVENIENCE, NU-MSS MAY MAKE AVAILABLE AS PART OF THE SERVICES OR
IN ITS SOFTWARE PRODUCTS, TOOLS AND UTILITIES FOR USE AND/OR DOWNLOAD. NU-
MSS DOES NOT MAKE ANY ASSURANCES WITH REGARD TO THE ACCURACY OF THE
RESULTS OR OUTPUT THAT DERIVES FROM SUCH USE OF ANY SUCH TOOLS AND
UTILITIES. PLEASE RESPECT THE INTELLECTUAL PROPERTY RIGHTS OF OTHERS WHEN
USING THE TOOLS AND UTILITIES MADE AVAILABLE ON ASSESSMENT CENTER.

NOTICE SPECIFIC TO INFORMATION AND MATERIALS AVAILABLE IN
ASSESSMENT CENTER.

“"Assessment Center” is a Northwestern University service mark, and no logo, graphic,
sound or image from any part of Assessment Center may be copied or retransmitted unless
expressly permitted by NU-MSS.

NU-MSS AND/OR ITS RESPECTIVE SUPPLIERS AND COLLABORATORS MAKE NO
REPRESENTATIONS ABOUT THE SUITABILITY OF THE INFORMATION CONTAINED IN THE
DOCUMENTS AND RELATED GRAPHICS PUBLISHED AS PART OF THE SERVICES FOR ANY
PURPOSE. ALL SUCH DOCUMENTS AND RELATED GRAPHICS ARE PROVIDED "AS IS"
WITHOUT WARRANTY OF ANY KIND. NU-MSS AND/OR ITS RESPECTIVE SUPPLIERS AND
COLLABORATORS HEREBY DISCLAIM ALL WARRANTIES AND CONDITIONS WITH REGARD
TO THIS INFORMATION, INCLUDING ALL WARRANTIES AND CONDITIONS OF
MERCHANTABILITY, WHETHER EXPRESS, IMPLIED OR STATUTORY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT. IN NO EVENT SHALL NU-MSS
AND/OR ITS RESPECTIVE SUPPLIERS AND COLLABORATORS BE LIABLE FOR ANY SPECIAL,
INDIRECT OR CONSEQUENTIAL DAMAGES OR ANY DAMAGES WHATSOEVER RESULTING
FROM LOSS OF USE, DATA OR PROFITS, WHETHER IN AN ACTION OF CONTRACT,
NEGLIGENCE OR OTHER WRONGFUL ACTION, ARISING OUT OF OR IN CONNECTION WITH
THE USE OR PERFORMANCE OF SOFTWARE, DOCUMENTS, PROVISION OF OR FAILURE TO
PROVIDE SERVICES, OR INFORMATION AVAILABLE FROM THE SERVICES.

THE DOCUMENTS AND RELATED GRAPHICS PUBLISHED ON THE SERVICES COULD INCLUDE
TECHNICAL INACCURACIES OR TYPOGRAPHICAL ERRORS. CHANGES ARE PERIODICALLY
ADDED TO THE INFORMATION HEREIN. NU-MSS AND/OR ITS RESPECTIVE SUPPLIERS AND
COLLABORATORS MAY MAKE IMPROVEMENTS AND/OR CHANGES IN THE PRODUCT(S)
AND/OR THE PROGRAM(S) DESCRIBED HEREIN AT ANY TIME.

MEMBER ACCOUNT, PASSWORD, AND SECURITY.

You must complete the registration process by providing us with current, complete and
accurate information as prompted by the applicable registration form. You also will choose a
password and a user name. You are entirely responsible for maintaining the confidentiality
of your password and account. Furthermore, you are entirely responsible for any and all
activities that occur under your account. You agree to notify Assessment Center



administrators immediately of any unauthorized use of your account or any other breach of
security. NU-MSS will not be liable for any loss that you may incur as a result of someone
else using your password or account, either with or without your knowledge. However, you
could be held liable for losses incurred by NU-MSS or another party due to someone else
using your account or password. You may not use anyone else's account at any time,
without the permission of the account holder.

NO UNLAWFUL OR PROHIBITED USE.

As a condition of your use of the Services, you will not use the Services for any purpose that
is unlawful or prohibited by these terms, conditions, and notices. You may not use the
Services in any manner that could damage, disable, overburden, or impair any NU-MSS
server, or the network(s) connected to any NU-MSS server, or interfere with any other
party's use and enjoyment of any Services. You may not attempt to gain unauthorized
access to any Services, other accounts, computer systems or networks connected to any
NU-MSS server or to any of the Services, through hacking, password mining or any other
means. You may not obtain or attempt to obtain any materials or information through any
means not intentionally made available through the Services.

FURTHER RESTRICTIONS ON USE OF SERVICES

The Services may contain e-mail services, bulletin board services, chat areas, news groups,
forums, communities, file cabinets and/or other message or communication facilities
designed to enable you to communicate with others (each a "Communication Service" and
collectively "Communication Services"). You agree to use the Communication Services only
to post, send and receive messages and material that are lawful and proper and, when
applicable, related to the particular Communication Service. By way of example, and not as
a limitation, you agree that when using the Communication Services, you will not engage in
any of the following:

eUse the Communication Services in connection with surveys, contests, pyramid schemes,
chain letters, junk email, spamming or any duplicative or unsolicited messages
(commercial or otherwise).

eDefame, abuse, harass, stalk, threaten or otherwise violate the legal rights (such as rights
of privacy and publicity) of others.

ePublish, post, upload, distribute or disseminate any inappropriate, profane, defamatory,
obscene, indecent or unlawful topic, name, material or information.

eUpload, or otherwise make available, files that contain images, photographs, software or
other material protected by intellectual property laws, including, by way of example, and
not as limitation, copyright or trademark laws (or by rights of privacy or publicity) unless
you own or control the rights thereto or have received all necessary consent to do the
same.

eUse any information or material, including images or photographs, which are made
available through the Services in any manner that infringes any copyright, trademark,
patent, trade secret, or other proprietary right of any party.

eUpload files that contain viruses, Trojan horses, worms, time bombs, cancelbots, corrupted
files, or any other similar software or programs that may damage the operation of
another's computer or property of another.

eAdvertise or offer to sell or buy any goods or services for any business purpose, unless
such Communication Services specifically allows such messages.

eDownload any file posted by another user of a Communication Service that you know, or
reasonably should know, cannot be legally reproduced, displayed, performed, and/or



distributed in such manner.

eFalsify or delete any copyright management information, such as author attributions, legal
or other proper notices or proprietary designations or labels of the origin or source of
software or other material contained in a file that is uploaded.

eRestrict or inhibit any other user from using and enjoying the Communication Services.

eViolate any code of conduct or other guidelines which may be applicable for any particular
Communication Service.

eHarvest or otherwise collect information about others, including e-mail addresses.

eViolate any applicable laws or regulations.

eCreate a false identity for the purpose of misleading others.

eUse, download or otherwise copy, or provide (whether or not for a fee) to a person or
entity any directory of users of the Services or other user or usage information or any
portion thereof.

NU-MSS has no obligation to monitor the Communication Services. However, NU-MSS
reserves the right to review materials posted to the Communication Services and to remove
any materials in its sole discretion. NU-MSS reserves the right to terminate your access to
any or all of the Communication Services at any time, without notice, for any reason
whatsoever.

NU-MSS reserves the right at all times to disclose any information as NU-MSS deems
necessary to satisfy any applicable law, regulation, legal process or governmental request,
or to edit, refuse to post or to remove any information or materials, in whole or in part, in
NU-MSS's sole discretion.

Always use caution when giving out any personally identifiable information about yourself in
any Communication Services. NU-MSS does not control or endorse the content, messages
or information found in any Communication Services and, therefore, NU-MSS specifically
disclaims any liability with regard to the Communication Services and any actions resulting
from your participation in any Communication Services. Managers and hosts are not
authorized NU-MSS spokespersons, and their views do not necessarily reflect those of NU-
MSS or Northwestern University.

Materials uploaded to the Communication Services may be subject to posted limitations on
usage, reproduction and/or dissemination; you are responsible for adhering to such
limitations if you download the materials.

MATERIALS PROVIDED TO ASSESSMENT CENTER OR POSTED IN
ASSESSMENT CENTER.

NU-MSS does not claim ownership of the materials you provide to NU-MSS (including
feedback and suggestions) or post, upload, input or submit to any Services or its associated
services for review by the general public, or by the members of any public or private
community (each a "Submission" and collectively "Submissions").

No compensation will be paid with respect to the use of your Submission, as provided
herein. NU-MSS is under no obligation to post or use any Submission you may provide, and
NU-MSS may remove any Submission at any time in its sole discretion.



By posting a Submission you warrant and represent that you own or otherwise control all of
the rights to your Submission as described in these TAC including, without limitation, all the
rights necessary for you to provide, post, upload, input or submit the Submission.

In addition to the warranty and representation set forth above, by posting a Submission
that contain images, photographs, pictures or that are otherwise graphical in whole or in
part ("Images"), you warrant the Images are in the public domain (or if a federal employee
that the work product was produced on official duty and is in the public domain) or you
warrant and represent that (a) you are the copyright owner of such Images, or that the
copyright owner of such Images has granted you express permission to use such Images or
any content and/or images contained in such Images consistent with the manner and
purpose of your use and as otherwise permitted by these Terms and Conditions, (b) you
have the rights necessary to grant the licenses and sublicenses described in these Terms
and Conditions, and (c) that each person depicted in such Images, if any, has provided
consent to the use of the Images as set forth in these Terms and Conditions, including, by
way of example, and not as a limitation, the distribution, public display and reproduction of
such Images. By posting Images, you are granting (a) to all members of your private
community (for each such Images available to members of such private community), and/or
(b) to the general public (for each such Images available anywhere on the Services, other
than a private community), permission to use your Images in connection with the use, as
permitted by these Terms and Conditions, of any of the Services (including, by way of
example, and not as a limitation, making prints and gift items which include such Images),
and including, without limitation, a non-exclusive, world-wide, royalty-free license to: copy,
distribute, transmit, publicly display, publicly perform, reproduce, edit, translate and
reformat your Images without having your name attached to such Images, and the right to
sublicense such rights to any supplier of the Services. The licenses granted in the preceding
sentences for Images will terminate at the time you completely remove such Images from
the Services, provided that, such termination shall not affect any licenses granted in
connection with such Images prior to the time you completely remove such Images. No
compensation will be paid with respect to the use of your Images as authorized hereunder.

COPYRIGHT NOTICE AND CLAIMS OF COPYRIGHT INFRINGEMENT.

The Assessment Center system software is © 2007-2012 David Cella, Ph.D., Richard Gershon,
Ph.D., Michael Bass, M.S. & Nan Rothrock, Ph.D. All rights reserved. Information and
materials available in the Assessment Center (including items, item banks, calibrations, short
forms, tools, instruments, research measures, data reports and data exports) are subject to
protection under the copyright laws of the United States and other countries. Copies of any such
information and materials shall be marked according to the Terms and Conditions for the specific
instrument in use.

Any Title 17 USC § 512(c)(2) notifications of claimed copyright infringement should be sent
to Assessment Center Administrators at help@assessmentcenter.net.



